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1. Hean n3yyeHus TUCUUNIHHBI

['1aBHOM 1ENBIO JUCHUIUIMHBI SBISIETCS O3HAKOMJICHHE CTYJAEHTOB C YCIYyrol W
CenuUIECKUMH  TPUHIUMIIAMH, METOAAMH H  BO3MOXHOCTSMH,  OOYCIIOBICHHBIMHU
ocoOeHHOCTsAMU yciIyr. HeoOXoauMocTh M3ydeHHs] TPUHIIUIIOB U BO3MOXKHOCTEH MapKETHHTa
YCIYT BBI3BaHA JIMHAMUYHBIM DPa3BUTHEM Ccdepbl HEMaTepUaIbHOTO IPOW3BOJACTBA U
JIOMUHHUPYIOIIETO MOJI0KEHHS YCIYT HA MUPOBOM PBIHKE.
OCHOBHBIC 3a4a49H JUCIUTLINHEI:
- O0OYYHTh CTYJIEHTOB CBOOOTHOMY BJIaJICHUIO TEPMHUHOJIOTHEH N3yIaeMOU TUCIIMILINHEI,
- PACKpBITh CTYJE€HTaM OCHOBHBIC OTJIMYHMS MapKETUHTa YCIYyr OT TPATUIMOHHOTO
MapKETHUHTA,
- 03HAKOMHTH CTYJCHTOB C OCHOBHBIMU MOJICISIMH U METOJIUKAMH, pa3pabaThIBA€MBIMU
Pa3IMYHBIMH IIIKOJIAMA MapKETHHTa B 00JIaCTH MapKETHHTA YCIIYT,
- OOyYUThH CTYJAEHTOB MPUHIUIIAM M METOAAM YIPABICHUS MapKETHHTOBBIMU 33/1a4aMH B

cdepe ycuyr.

2. llepeyens MiIaHNpPyeMbIX pPe3yJIbTATOB 00y4eHHs M0 AUCHUILINHE (MOAYJII0),
COOTHECEHHBIX ¢ IJIAHUPYEMbIMHU Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

Komnerenuuu odyuarierocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS

AUCHHUIINHBI
Kon
KOMIIETEHIIUH I10 Komnerennus
dI'OC BO
CriocoOeH moAroTaBIMBaTh NPEIIOKEHH Ul pa3paboTKU CTpaTeruu
[K-2 Pa3BUTHUS OpraHU3aliy, MJIAHUPOBAHUSA MAPKETUHIOBOM M PEKJIAMHON
NEeATEIbHOCTH

CTpyKTypa KOMNETeHIIUH
Komnerennus dopmupyemsie 3YHbl
3. 3HaTh METO/IbI pa3pabOTKU CTPATETHH Pa3BUTHUS
[1K-2 CriocobeH noAroTaBiauBaTh (OpraHu3aluy, IIIAHWHPOBAHHS MAaPKETUHIOBOM U peKJIaMHOI
PEUIOKEHUS JUIsl Pa3padOTKU  [NEeSITEIbHOCTH
CTpaTEeTUH pa3BUTHS V. YMeTb pa3pabaTbiBaTh CTPATETUIO Pa3BUTUS OpraHU3alH,
OpraHu3alliy, TUIAHUPOBAHUS  [[UIAHWPOBATh MAPKETHHTOBBIC U PEKIAMHBIC MEPOTIPUSITHSI
MapKETUHTOBOW M pEKIaMHON H. Brnasets HaBbIKaMU pa3pabOTKH CTPATETUU Pa3BUTHUS
eI TeIbHOCTH OpraHu3aIiy, TUIAHUPOBAHHUS MAPKETUHTOBOW M PEKIIAMHON
NesITeIbHOCTH

3. MecTo AMCHMILIMHBI (MOAYJIs1) B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpamMMbl

[Mpunamnexxnocts muctumiuael - BJIOK 1 JUCHUITVIMHBI (MOAYJIN): Yacts,
dbopMupyemasi yuacTHUKaMHU 00pa30BaTeIbHbIX OTHOIIEHUH.

[IpenmecTByroniye TUCHMILIMHBI (OCBOGHHE KOTOPBIX HEOOXOIUMO [UIS YCIEUIHOTO
ocBOeHUs JaHHOM): "DxoHomuueckas Teopus”, "Mapketunr", "MHTepHeT-mapkeTunr"

4. O0bem AUCHMILIMHBI (MOYJI51) B 3a4€THBIX eIUHULAX C YKa3aHHEM KOJIHYeCTBa
aKajgeMMYecKHX YacoB, BblJleJIEHHbIX HA KOHTAKTHYI0 padoTy o0y4aromuxcs ¢
npenojaasareseM (110 BUAaM y4eOHbIX 3aHATHII) U HA CAMOCTOSITEJILHYIO PadoTy
0o0y4Jaromuxcs

OO01mmast Tpy10eMKOCTh TUCIUIUTHHBI COCTaBIsIeT 4 3a4. e.,144 Jacos.



Bun yae6HO# paboThI

KonnuecTtBoO yacoB

KonTaktHas(ayauropHasi) pabora

Jlexknuu 36

[TpakTaeckue (cem, 1ab.) 3aHATHUS 36

CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K AK3aMEeHaM U 7
3aueram

Bcero yacos 144

5. Conep:kanue JTUCHUILINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3gesiam) ¢
YKa3aHHeM OTBeJeHHOI0 HAa HUX KOJIUYeCTBA aKaJeMHYeCKHX YaCOB 1 BH/I0B y4eOHBIX

3aHATHH

5.1. Conep:xanue pa3iesioB TUCUUIIIMHBI

Cemunap| Camo- |B unrepa-| ®opMBbI TEKyLIEr0
Ne Pa3gen u Tema Ceme-| Jlek- P pu P ym
Jladopar.| cTOSAT. | KTUBHOM KOHTPOJIA
n/n JUCIUININHBI CTp | HuM
IlpakTuu., pab. dopme yCneBaeMOCTH
CyliHoCTh COBPEMEHHOM
Tect (KoHuenmus
1 |[KoHUenuuu MapkeTuHra | 32 6 6 14 ( Hert
MapKeTHHIa yCIIyT)
yCJIyr
Moenu MapKeTHHTa 3aganue (Moxaenu
D A p 32| 6 6 14 nanme (Mon
ycIyr MapKEeTHHTa yCIIyT)
3agaHue
MapkeTHHT
3 p . 32 8 8 14 (Mapkerunr
B3aMMOOTHOIIICHUN .
B3aMMOOTHOIIICHHI )
'VipaBieHH€e KaueCTBOM 3azanme
4 p 32 8 8 16 (Ympasnenue
yciayr
KaueCTBOM)
‘YrpaBlieHHE CHCTEMOU KorrponsHas
5 P 32 | 8 8 14 pabora (CucTema
00CITyKHUBaHUS
00CITyKIBaHUS)
HUTOI'O 36 36 72
5.2. JlekuMoHHBIE 3aHATHS, UX COJEePKAHUE
Ne HanmenoBanune
Conepxanue
/1 pa3ziesIoB U TEM
CylIHOCTh MAapKETUHTA YCIYT, TPUYUHBI €0 BOSHUKHOBEHHSI;
CyliHoCTb CXOJICTBA M Pa3INyUs B KOHIENTYATbHBIX MOAXO0/aX C
1 COBPEMEHHOM TPAAUITMOHHBIM MapKETHHTOM. [101X0/IBI K OIIPEIETICHUIO YCITYTH.
KOHIIEITIINU XapakTepuctuku yciyr. OCOOEHHOCTH phIHKA YCIYT U (PaKTOPHI,

MapKEeTHHTa yCIyT
«TOBap — ycyray.

onpezensone 3Tu 0cooeHHOCTH. COBOKYITHOE MPEAIoKEHNE

Mopenn MapKeTHUHTa

Monens [1. Parmena. Monens I[1.9awe u E. Jlanxkapa. Mogens M.

KaueCTBOM YCIIyT

Kkareropusi. Mojienu KkayecTBa yciyr

2
yCIyT butHep. Monens ®@. Kotiepa.
MADKeTHHE [ToHsiTHE, CYIIIHOCTh M YPOBHU MapKeTUHTa OTHOIIEHUH. [loHsaTHeE,
3 P ., [CYILHOCTb U YPOBHHM MAPKETUHIA OTHOILLIECHUN.
B3aUMOOTHOIIECHUN
'Y TOBIETBOPEHHOCTb, JOSIIBHOCTD U yJIepKaHUE
[[penmyiiecTBa Ka4eCTBEHHOTO 00CTykuBaHus. [1oaX061 K
4 YIpasieHue OIIpeeNeHuI0 KadecTBa. [IoHsaTHE KayecTBa yCiIyr, ero OTJIM4Ke OT

KaucCTBA MaTCPHAJIBHBIX TOBAPOB. KauecTBo kKak JUHaMWYHas1




Ne HanmeHnoBanue
Conepxanue
/1 pa3esioB U TeM
N HDABICHIE MeTo/1bl IPOSKTUPOBAHMS IIpOIlecca OOCTy)KUBaHUs. Y IIpaBJICHUE
5 CHCI?FCMOﬁ MOIIIHOCTsIMH. OpraHu3aius Mporecca OXUIAHUS U
koHpurypamus. Opranuzamus paboThI ¢ Kano0aMu U
00CITy)KMBaHUS .
HE00POCOBECTHBIMH KIIMEHTAMU OUYepeeH.

5.3. Cemunapckue, NnpakTHieckme, JadopaTopHbie 3aHATHS, UX COJAEpPKAHUE

Ne pazpena u
TEMBI

Copepxanuie U (HOpMbI IPOBEACHUS

CyIHOCTh COBPEMEHHOW KOHIICTIIIUHM MapKkeTuHra yciyr. [IpoBogutcs B hopme
ceMHUHapa 1o 0000IIEHUIO U YIITYOJIEHUIO 3HAHUN C 3JIEMEHTAMU JTUCKYCCUU
JTarbl 5KOHOMHYECKOIO pa3BUTHs 00II€CTBa U MAPKETUHIOBbIE KOHIIETILIHU.
XapakTepucTUKa PHIHKOB OTpaciiel MPOMBIIIIICHHOCTH; TOTPeOUTENH,
KOHKYPEHTBI; BHEIITHSISI U BHYTPEHHSS Cpeia; UICTOYHUKA MapKETHHTOBOM
nH(pOpMaIiK; 0COOCHHOCTH CErMEHTalUU phiHKa ycnyr. [lonarue yenyr, ux
oTanuue oT ToBapoB. Knaccugukarus ycnyr. Cnenudurka MapkeTHHTa yCIIyT.
Oco0eHHOCTH UCIONIb30BaHUSI HHCTPYMEHTOB MapKETHHIa Ha PhIHKE YCIIYT.
[Tonstue ycnyru. Cnenndudeckne 0COOCHHOCTH YCIYTH

Monenu MmapkeTuHra ycnyr. [IpoBonutcs B hopMe MpakTHUECKOTO 3aHATUS C
MCII0JIb30BAaHUEM TPYIIIIOBOrO aHAIN3a CUTYalluu

EnuHbIe KOHIIETITYalbHbIE TPU3HAKU TOCTPOCHHUS MOJIeTIe MapKeTHUHTa YCIIYT U
ux otauunsi. Moaenu Patmena. Mogens Dnbe-Jlankapa. Moaens butnep — bymc.
Monens Kotnepa

MapkeTHHT B3auMOOTHoIIeHU!. [IpoBoauTes B hopme Aem10BOM UTPhI —
MOJICIUPOBAHKE CUTYAIMH yuyeOHOM NesITeIbHOCTH

[IpenmyiiecTBa MapKkeTuHra B3aumoiecTBus. [lupamuaa 3agay MmapkeTuHra
OTHOILEHUH. BBIro1pl MOTpEeOUTENS OT peau3aii MapKeTHHTa
B3aMMOOTHOIIECHUN

Ynpasienue kauectBoM yciayr. [Ipoogutcs B hopme ceMuHapa 1o 06001eHII0
1 yrIIyOJIEHUIO 3HaHUH C 3JIEMEHTAMU JUCKYCCHH.

[ TprHIMIBI KAaYeCTBEHHOT0 00CTyKMBaHUsA. MeTo/1bl pa3paboTKH U aHaIN3a
nporuecca oocnykuBanus. [IpUHIMIBI yIIpaBlIeHUs 0KUJAHUSMU KIMEHTA.
["apaHTHM yCIIyT, IPEUMYILECTBA UX UCIIOJIb30BAHMSI.

Yrpasnenue cucteMoit o0ciykuBanus. [IpoBogutcst B hopme cemunapa mo
00001IeHUIO U YIITyOIEeHUIO 3HAHUH C dJIEMEHTaMU JUCKYCCUU

MeTobl pa3pabOTKH U aHAIH3a Mporiecca 00CTyKuBaHus. MeToa quarpaMMHOTO
MPOCKTUPOBAHHUS: TEXHOJIOTHS METOIa, IPEUMYIIECTBA M HEAOCTaTKH. MeTo
TOYCK COIMPUKOCHOBCHUSA: TEXHOJIOTHA METOAA, TPECUMYIIICCTBA U HEAOCTATKH.
[ToHsATHE TOUEK COMPUKOCHOBEHUS. MeTO MOTPEOUTEILCKOTO ClIEHAPHS:
TCXHOJIOTHA, TPECUMYIICCTBA U HEAOCTATKH. MeTOH PEUHKUHUPHUHTA.

6. ®DOoHI OHEHOYHBIX CPEICTB VI MNPOBEeJCHHS TMPOMEKYTOYHOH ATTECTAUMH IO
AUCHHUILIMHE (MOJHBIH TEKCT NPUBEAEH B IPUJI0KEHHHU K padoueil mporpamMmme)

6.1. Texymuii KOHTPOJIb




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Iranml o1 Lt ot nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3YHLI. H (WIK) onbITa
Nt KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. OTCHIBAHITH
e (popmupyembIx ( .d...2.n, i KoMIeTeHIuii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
11/[[ . KOMIICTCHIINHN Y.l .. .Y.n dopMuEpoBanus Pa3JIMYHBIX ITanax X
paboueii K PMHPC ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
HporpaMMbI oelloce . o ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOM 100
AUCHUILTIHHBI) - onenusanus (no 100-
0aJIILHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
3.3HaTh METObI
a3pabOTKU CTpaTeruu
1. CyuHocTh pasp p .
. [Pa3BUTHS OpTraHU3alNHY, 3a KaXK[bli
COBPEMEHHOMI Tect (Konnenuus N
1 [1K-2 [JIaHUPOBAHUS BEpHBIN OTBET - 2
KOHIEITII N MapKeTHHTa yCIIyT)
MapKEeTUHTOBOH U 6. (20)
MapKeTHHIa yCIyT 9
[PEeKJIaMHOM
nesITeIbHOCTH
3.3HaTh METOBI
[pa3pabOTKU CTpaTeruu
[pa3BUTHS OpraHU3allly,
[UTAHUPOBAHUS
MapKETHHTOBOH H
[peKIIaMHOU
e TeIbHOCTH 3a KaXIy1o
2. Monenu 3ananue (Monenu
2 A T1K-2 H.Bnaners HaBbIKAMH o (Mox MoOJielb -2,5 0.
MapKeTHHTa YCIIyT MapKeTHHTa yCIyT)
[pa3paboTKU CTpaTeruu (10)
[Pa3BUTHS OpTraHU3alNH,
[JIaHUPOBAHUS
MapKETHHTOBOH H
[PEKJIaMHOM
nesITeIbHOCTH
H.Biagets HaBBIKAMU
pa3pabOTKH CTpaTeruu PaspaboTka u
A3BUTHSI OPTaHU3AIIH 000CcHOBaHUE
3. Mapxeruur ]l;')[J'IaHI/I OBaII:I/Is[ e 3amanne (MapkeTUHT  |IporpamMmbl — 5 6
3 |B3aumootHoIreHu [[TK-2 P . preTH porp ’
. MapKETHHTOBOU U B3aMTMOOTHOIIICHHH ) Bepnas
[PEKJIAMHOM (dopMyIHpOBKa
e TeIbHOCTH BeITO — 5 6. (20)
Y. YMeTh PazpaboTtka
pa3pabaThIBaTh OIICHOYHOTO JIUCTa
CTPATETHIO PA3BUTH -50.
OpraHu3aIud O00CHOBaHHOCTH
4. YnpasneHue P HHH, 3ananue (YnpasieHne
4 [1K-2 [JIaHUPOBATh cueHapus — 5 0.
KauecTBOM YCIyT Ka4eCTBOM )
MapKETUHTOBbIE U KoppexrtaocTh
[peKJIaMHbIe (bopMyITHPOBKH
MEPOTIPHUSITHS e u 3amaq — 10
6. (20)
3.3HaTh METObI
pa3paboTku cTpareruu |[KoHTposibHAs paboTa
5. YnpasieHue pa3BuTHs opranu3anum, |(Cucrema .
o 3a MPaBUJIBHBIN
S |cucremoit [1K-2 [JIaHUPOBAHUS 0OCITy>)KHBaHUS ) oTBer - 4 6. (20)
00CITy )KHBaHUS MapKETUHIOBOH U Bonpocs! (Cructema ’
[pEKIaMHON 00CITyKMBaHMS)
e TEIbHOCTH
3.3HaTh METObI AHanu3 npouecca
KonTtponpHas padora
pa3pabOTKU CTpaTeruu oOCITy)KUBaHUSA — 5
a3BUTHUS OpraHU3al[u1 (Cucrema 0
6 [1K-2 P P ” lobcy)xuBaHus) )
[JIaHUPOBAHUS O00CHOBaHHOCTH
N 3ananue (IIpouece N
MapKETUHTOBOH U MEpOTPUITHIA — 5
N 0OCITy>)KHBaHUS )
peKIaMHON 6. (10)




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

H.Bnanets HaBBIKAMH
[pa3paboTKU CTpaTeruu
[Pa3BUTHS OpTraHU3alINHY,
[JIaHUPOBAHUS
MapKEeTUHTOBOM U
[PEKJIaMHOM
IesITeIbHOCTH

Onucanune
Sranel HeOoOXOAMMBbIe 1JIsl OLIEHKH HoKazaTeneii 1
MADOBAHKS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHER
¢dopmupo " Iepeyenn (3yHbI: o (WJIM) ONbITA purep
No KOMICTCHI AU 3.1...3 JIeSITeIbHOCTH, OneHUBAHUS
0 ¢opmupyembIx ( d...3.1, KOMIIeTeHI Ui HAa
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n N KOMIIeTeHIHii V.1...Y.n, (bopMupoBaH PasIMYHBIX ITANAX HX
paGoueii ®roc BO o ¢dopmupoBanus,
DO DAMMEL 1o H.1...H ll) KOMIIETEeHIHii B mpouecce OTHCAHNE MKAN
porp 0CBOEHHSI 00pa30BaTeILHOM 100
JUCUMILIHHBI) - ouenusanus (mo 100-
0aJIILHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
JICATCIIBHOCTHU

HTtoro

100

6.2. IIlpomMe:KyTOYHBIH KOHTPOJIb (3a4eT, IK3aMeH)

PaGounm yuyeOHBIM IUIaHOM npeaycMoTpeH 3aueT B cemecTpe 32.

1-i1 Bonpoc Guiera (40 6amioB), Bux Bompoca: Tect/mpoBepka 3Hanuil. Kpurepuii: 3a kaxablii

BOITPOCHI JJJ151 ITIPOBEPKU 3HAHUI:

BEpHBIN OTBET - 2 Oasia..

KoMmnerennusa:

CTparTerum pasBuTus oOpraHu3alnmvu,

NeSITeJILHOCTH
3Hauue:

MapKeTHHFOBOﬁ u peKHaMHOﬁ ACATCIIBHOCTH

O 0 1N DN K W —

e e e e e e e N
O 001N NP W —O

. Bunel pucka B cepe o0cmyKuBaHus

. BocipusiTie [UIMTEBHOCTH OKUAAHUS
. JKM3HEHHBII IMKI yCIyru
. cTouHnKM NOTpeOUTENHCKON Y0BIETBOPEHHOCTH
. Kananel BocipusTHs 371EMEHTOB OKPY>KAIOILEN Cpe/Ibl

. Knaccugukanus ycnyr (ILlocrak, Bagepmepse u JlaBiok)
. MapkeTHHT OTHOIIEHHI

. MaTepuanbHOE JOKa3aTeIbCTBO
. MeToa iuarpaMMHOTO MPOEKTUPOBAHUS
. Meton noTpeOUTENBCKOTO CLIEHAPHS

. Meroa ToYeK CONPUKOCHOBEHUS

. Metonuka «TanHcTBEHHBIN NOKynarenby. CymHOCTb. DTaIbl.
. Monmens SERVQUAL
. Mogens /Ix Patmena
. Moienb KauecTBEHHOT0 00CITyKUBaHUS (gap-MOJIEb)

. Moznens ynpasnenus BocnpusitueM kadectsa K. ['penpooca
. Mognens ®@.Kotnepa

. Monens Dnbe-Jlanxkapa
. OnpenencHue «yciayrm»

IIK-2 CpnocofeH mnoAroTaBiMBATh MNPEAJOKEHUS JIA pa3padoTKu
IUVIAHUPOBAHUST MAPKETHMHIOBOW W PpeKJIaMHOM

3HaThL METO/bI p33pa6OTKI/I CTpaTerun pPasBUTHUA OpraHu3alvn, IUJIaHUPOBAHUS



20. Onpenenenne BHyTPEHHETO MAPKETUHTA

21. OnpeneneHue JaTEHTHOW JTOSIILHOCTH

22. Opranusanus ouepenein

23. OCHOBHBIE XapaKTEPUCTUKHU YCIYTH

24. IloHsATHE «KauecTBa yCIyr»

25. IloHsiTHE «TIPOTYKT

26. IloHsTHE MAPKETUHTOBBIX KOMMYHHKAIMHA U KX 0COOEHHOCTH HA PhIHKE YCIYT
27. IlonsiTie MOTPEeOUTETHCKON JOSUTBHOCTH

28. IlonsiTue crangapTa 00CITy)KUBaHUS

29. IloHsiTHE YCIYTH U €€ POJIb B S)KOHOMHUKE

30. I[TorpeOuTenbcKas IEHHOCTh, MOTPEOUTENBCKUE OKUIAHUS U YIOBIECTBOPEHHOCTD
31. IIpou3BOACTBEHHBIE MOLTHOCTH B Chepe yCayr

32. Pabora ¢ xanobamu

33. Ponb cdepsl yciyr B 00111eCTBE

34. CymHocTh ynpaBieHus B chepe yciryr

35. Tunsl y10BIE€TBOPEHHOCTH

36. YpoBHU MapKeTHHTa B3aUMOOTHOIIICHUI

37. ®opMbl NpeIOCTaBICHUS YCIYT

38. DTanbl NpUHATHS PELIEHUS O MTOKYIIKE B cpepe ycayr

TUITOBBIE 3AJIAHWSA J1J151 IIPOBEPKM YMEHUU:

2-i1 Bompoc Owmnera (30 OawtoB), BHI Bompoca: 3amaHue Ha ymeHue. Kpurepuit: Ananmms
MapKETUHTOBOW JieATeNIbHOCTH — 15 OamioB. Pa3paboTka W 0OOCHOBaHHOCTH PEKIAMHOU
KaMITaHuu -15 6amios.

Kommnerennusi: IIK-2 Cnocoben mnoaroraBiMBaTh MNpPeIIOKEHHS IS pa3padoTKu
cTpaTerMd pa3BUTHS OPraHU3alM{, IUIAHUPOBAHUSI MAPKETHHIOBOM W PeKJAMHOI
NAeATEeJbHOCTH

VYMmenue: VYwmerb paspalOaTeiBaTh CTpPAaTEeTUI0  PAa3BUTUS  OpPraHM3allUM, IUIAHUPOBATH
MapKETHUHIOBBIE U PEKJIAMHBIE MEPOIIPUATHS

3amaua Ne 1. [IpoBectu aHanmu3 MapKETUHIOBOM JesATENbHOCTH. Pa3paboTarh peKIaMHYIO
KaMITaHUIO C yYETOM IIPUBEICHHBIX JaHHbIX.

TUITOBBIE 3ATAHIA JUTA ITPOBEPKH HABBIKOB:

3-ii Bompoc Omiera (30 GaytoB), BU Bompoca: 3aganue Ha HaBbIkW. Kputepuii: Pa3zpaborka
MapKEeTUHTOBOro mpoekTa — 15 6amnoB. O6ocHOBaHKE MPOEKTa — 15 6aUIoB..

Komnerenuusi: IIK-2 Crnocob0eH mnmoaroraBjJMBaTh MNpPeLJIOKEHUS A pa3padoTKu
CTpaTerud Ppa3sBUTHA OPraHM3aluM, IUIAHMPOBAHUA MAPKETHHIOBOM H PEKJIaMHOM
NAeATeTbHOCTH

HaBpik: Brnagers HaBbIKaMH pa3paOOTKH CTpaTerMy pa3BUTHs OpraHU3allMd, IUIAHUPOBAHMSA
MapKETHUHIOBOM M PEKIIAMHON IEATEIbHOCTH

3ananue Ne 1. PazpaboTaTh MapKeTHHIOBBII IPOEKT MPEANPHUATHS CHEPhI YCIYT.

OBPA3EIL] BUJIETA

MI/IHI/ICTepCTBO HAaYKW U BbBICHICTO 06pa30BaHI/I$I HaHpaBHeHI/Ie - 3803 06 TOpFOBOC pi(S (6]

Pocentifckoit Dexepattin [Tpoduns - MapkeTUHT, TPOJAKU U
denepanbHOE TOCYIAPCTBEHHOE OOIKETHOE p p » 1IPOA

00pa30BaTeNbHOE YUPEIKACHUE JIOTUCTHKA



. BBICIIETO 06pa3oBanms . Kadenpa menemxmenTa u cepBuca
«BAUKAJIbBCKHUU IT'OCYJAPCTBEHHbBIN JlucupIMHa - MapKeTHHT yelTyr

YHUBEPCUTET»
(®I'BOY BO «bI'Y»)

BUJIET Ne 1

1. Tect (40 6amoB).

2. IlpoBecTH aHaIN3 MapKETHHTOBOI JesiTebHOCTH. Pa3paboTaTs pexiiaMHyto
KaMITaHUIO C YYETOM MPHUBEICHHBIX JaHHBIX. (30 6amioB).

3. Pa3paboTtaTh MapKeTUHIOBBIN IPOEKT Npeanpusatus chepsl ycuyr. (30 6amios).

CocraBurenb E.A. lllaruna

3aBenyromnuit kageapou O.H. baeBa

7. IlepeyeHb OCHOBHOM U 1ONOJHUTEIbHOH Y4eOHOI JTUTEPATyPhI, HEOOXOAUMOM 1JIs1
OCBOCHMS AMCHUIIMHBI (MOXYJIs1)

a) OCHOBHasl JINTeparypa:

1. MapkeTuHr yciayr: MepcoHall, TEXHOJIOruH, cTparerud. Service Marketing: People,
Technology, Strategy. nep. ¢ auru.. Service Marketing: People, Technology, Strategy. 4-e u3a./
Kpucrodep JlaBnok.- M.: Bunbesimc, 2005.-997 c.

2. Masunkuna E.J. Mapketunr B oTpaciasx u cdepax JesTeNbHOCTH (2-¢  W3/1aHue)
[DnexTpoHHbIi pecypc] : yueoHuk / E.M. Ma3unkuHa. — DIEeKTPOH. TEKCTOBbIE JaHHbIE. — M. :
HamkoB u K, At I[Tu Op Meaua, 2017. — 300 c. — 978-5-394-01285-3. — Pexum jgoctyma:
http://www.iprbookshop.ru/57160.html

0) AOMOJIHUTEIbHASA JIUTepaTypa:

1. Hukomnaituyk B. E. Mapketunr u meHemxmenT ycuyr. Jlenosoit cepsuc/ B. E. Hukonaituyk.-
CII6.: [Tutep, 2005.-604 c.

2. beksut I'. [IponaBas He3puMoOe: PyKOBOJICTBO 10 COBPEMEHHOMY MapKeTuHTy ycayr. Selling
the Invisible. Selling the Invisible. 6-e u3a./ l'appu beksut.- M.: Anbnnna busnec byke, 2011.-
223 c.

3. bypmenko T. [I. Cdepa ycayr: SKOHOMHKA, MEHE)KMEHT, MapKeTHUHI. ydeO. mocolue.
npaktukym/ nox pea. T. [{. Bypmenko.- M.: KnoPyc, 2010.-424 c.

4. MapkeTHHr B oTpacisax U cdepax JesTeabHOCTH [DieKTpoHHbIN pecypc] : yuebnuk / B.T.
['pumvza [1 1p.]. — DneKTpoH. TekcToBble AaHHble. — M. : JlamkoB u K, 2016. — 446 c. —
978-5-394-02263-0. — Pexum nocryna: http://www.iprbookshop.ru/60439.htmi

8. Ilepeuenbp pecypcoB HMH(OPMANHOHHO-TEJEKOMMYHHMKANUOHHON ceTtn «UHTepHeT»,
He00XOAUMBIX /IJIS OCBOEHUS IMCUMILIMHBI (MOAYJIs1), BKJIIOYas npodeccuoHalbHble 0a3bl
JAHHBIX U THGOPMAIMOHHO-CIPABOYHbIE CHCTEMBbI

Jlis  ocBOEHMS AMCHMIUIUHBI O0ydYaromemycs HEOOXOAUMBI CIEIYIOIINE PecypChl
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «HTepHeT»:
— Caiir baiikanbCKOro rocyJapcTBEHHOTO YHUBEPCHUTETA, aapec aoctyma: http://bgu.ru/, moctym
KPYIJIOCYTOYHBIM HEOrpaHUYEHHBIN U3 MT000# Toukn VHTepHeT
— Hayunas onexktponnas OuOmmoreka eLIBRARY.RU, anmpec moctyma: http://elibrary.ru/.
JOCTyll K POCCHUMCKHM JKypHajlaM, HaXOSIIMMCS IOJHOCTbIO MM YaCTUYHO B OTKPBITOM
JIOCTYTIE IIPH YCJIIOBUU PETUCTPALIAN
— DOnexTtponHas Oubmmoreka WM3marenbckoro pgoma "I'pebennHukoB", aapec pocryma:
http://www.grebennikon.ru/. noctyn ¢ komnbrorepoB cetu BI'Y (o IP-aapecam)


http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/57160.htm
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http://www.iprbookshop.ru/60439.html
http://www.iprbookshop.ru/60439.html
http://www.iprbookshop.ru/60439.html

— DnekTpoHHO-OMOMMoTeuHas cucrema [IPRbooks, anpec mocrtyma: http://www.iprbookshop.ru.
JIOCTYTI HEOTPAaHUYCHHBIH

9. MeTonnyeckue yKazaHusi VISl 00y4a0IMXCsl 10 OCBOEHUIO TUCHMILIUHBI (MOIYJIs1)

W3yuaTh QUCLUIUIMHY PEKOMEHJIYETCS B COOTBETCTBUHM C TOM IOCIIENOBATEIBHOCTBIO,
KOoTOpasgs o0Oo3HaueHa B €€ cojepKaHWW. J[Is yCIEemIHOro OCBOCHHMS Kypca OOydaroImecs
JOJDKHBI UMETh IIepBOHAYaJIbHbIE 3HAHUS B 00J1aCTH MEHEPKMEHTA.

Ha nexnusx mpenojaBarenb 03ByYHBAeT TEMY, 3HAKOMHUT C MEPEYHEM JMTEPATyphl 1O
TeMe, OOOCHOBBIBAET MECTO M pPOJIb 3TOW TeMbl B JAaHHOM IUCLUIUIMHE, PAcKpbIBaeT ee
NpakTUYecKoe 3HaueHue. B Xoze jeKkuuid CTyAeHTYy HEOOXOAMMO BECTH KOHCHEKT, (pUKCHUpys
OCHOBHBIE ITOHATHS U POOIIEMHBIE BOIIPOCHI.

[IpakTuyeckne (CEeMHHAPCKHE) 3aHATHS O CBOEMY COJEPIKAHUIO CBSA3aHBI C TEMATHKOU
JEKIMOHHBIX 3aHATHHA. HauMHaTh MOATrOTOBKY K 3aHATHUIO LeJIeCO00Pa3HO ¢ KOHCIIEKTa JICKIUH.
3amanue Ha TPAKTHYECKOE (CEMHHApPCKOE) 3aHSATHE COOOMAeTCs OOYyJaroIMUMCcs OO0 €ro
npoBezeHus. Ha ceMuHape mpenojaBaresb OpraHu3yeT OOCYXJEHHE TOW TeMbl, BbICTYyINas B
Ka4yecTBE OpraHu3aTopa, KOHCYJIbTaHTA M HKCHEpTa Yy4eOHO-TIO3HABATEIBHOW IESTEIbHOCTH
oOyuarorerocs.

W3yuenne qUCUUTUTMHBI (MOZYJIS) BKIIOYAET CAMOCTOSITEIBHYIO paboTy 00ydaromerocs.

OCHOBHBIMHU BHUJJAMH CaMOCTOSITEIIbHON pabOThI CTY/IEHTOB C y4acTHEM IpernojaaBareseit
SIBIISTEOTCSL:

* TeKyIL[UEe KOHCYJIbTALUY;

* IpUEM U pa300p JAOMAIIHUX 3aJaHUH (B Yachl IPAKTUYECKUX 3aHATHH).

OCHOBHBIMHU BHJIaMH CAMOCTOSTEIILHON pabOThI CTY/IGHTOB 0€3 y4acTHs IperoiaBarelieit
SIBIISTEOTCSL:

* (hopMupoOBaHKE U YCBOCHUE COECP)KAHUS KOHCIIEKTa JIEKIMIl Ha 6a3e peKOMEH/10BaHHOM
JEKTOPOM Y4eOHOW JMTEpaTyphl, BKJIIOYas WHPOPMALIMOHHBIE 00pa30BaTeNbHBIE PECYpPCHI
(371eKTpOHHBIE yUYEOHUKH, SJIEKTPOHHbIE OMOIMOTEKH U JP.);

* CaMOCTOSITETIbHOE HW3y4YCHHE OTHENBHBIX TEM WM BOMPOCOB MO YUYEOHHMKAM HWIIH
yueOHBIM MTOCOOUSIM;

* HAalIMCAaHUE JTOKJIAJIOB;

* IOJITOTOBKA K CEMUHApaM.

10. Ilepeyens HH(POPMALIMOHHBIX TEXHOJIOTHH, HCIIOJIb3YEMBbIX IIPH OCYIIECTBJICHUHU
0o0pa3oBaTeIbHOIO NPoOLECcca M0 JUCHUILIMHE (MOAYJII0), BK/IIOYAs NepevyeHb
NPOrpaMMHOI0 obecrne4eHus

B yueOHOM mporecce UCONb3yeTCs CIeAyolee IPOrpaMMHOE 00eceYeHue:
— MS Office,
— Koncynsrantllntoc: Bepcus Ilpod - nndopmanronnas cnpaBovHas cucrema,

11. Onucanue MaTepuaAJIbHO-TEXHUYECKOM 0a3bl, HE00OXOIMMOM IJIl OCYLLIeCTBJICHUSA
00pa30BaTeJbLHOI0 NMPOLEcca Mo AUCHUIVIUHE (MO1YJII0):

B ydeGHOM mpoliecce UCTIONb3yeTcs caeaytomiee 000pyI0BaHHE:
— [MomenieHus A1 CaMOCTOSTEIHFHON pabOTHI, OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOM C
BO3MOXKHOCTBIO TIOJIKITFOUeHHS K ceTd "MHTepHeT" n o0ecrieueHrneM J0CTyIa B AIEKTPOHHYIO
nH(pOpPMaAIMOHHO-00Pa30BaTEIHHYIO CPEIY BY3a,
— YdeOHbIe ayTUTOPUU TSl IPOBEACHHUS: 3aHATHI JEKIIMOHHOTO THIIA, 3aHATHI CEMUHAPCKOTO
THUIIA, TPAKTUYECKHUX 3aHITHH, BBIMOJHEHUS KYPCOBBIX PabOT, TPYMITOBBIX M MHANBUYaTbHBIX
KOHCYJIbTAIINH, TEKYILIETO KOHTPOJIS U MPOMEXYTOYHOM aTTeCTalluK, YKOMIIJIEKTOBAaHHbIE
CIIEIUATTU3UPOBAHHON MEOEITbIO U TEXHUYECKUMHU CPEICTBAaMU OOyUCHHUS,



— HaGopsl 1eMOHCTPaLlMOHHOTO 000PYI0BaHUS U YU€OHO-HATIIAIHBIX TOCOOUH



