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Y1paBiieHHE IEPCOHAIIOM .

Astop O.B. I'anaza
PaGouast mporpamma o6CykaeHa 1 YTBEPKICHA HA 3aceTaHuH KadeaIpbl
rOCYJIapCTBEHHOTO YIIPABIICHUSI U YIIPABIICHUS YEIIOBEUSCKUMU PECYpPCaMU

3aenyrommuii kadenpoii E.P. MeteneBa



1. Hean n3yyeHus TUCUUNIHHBI

Henp wu3ydyeHus AUCUMIUIMHBI — (OPMUPOBAHME Y CTYACHTOB CHUCTEMbl 3HAHUU H
HABBIKOB, MO3BOJISIONINX KBATH(GHUIIMPOBAHO MPOBOIUTH MAPKETUHTOBBIC MCCIICOBAHMS PHIHKA
Tpyaa, oOpaOaTeiBaTh W aHAJIM3UPOBATH MX pe3yNbTaThl. [ peanuszanuu el B Ipolecce
M3Y4YEHUS JUCHUIUIUHBI PEIIAIOTCS CIASAYIOIINE 3a1a4Uu:

1. OmnpeneneHrve CyIHOCTH U CHEUU(UKH MapKETUHTOBBIX HCCIIEIOBAaHUM, TOHSATHUS
CUCTEMBI MAPKETHHTOBOW  WH(pOpMAIUH.

2. YTounenue cnenubuKd pbIHKA TPyJda, HANpPaBIEHUH MAapKETUHTOBBIX HCCIEAOBAHUN
pBIHKA TpYyZa.

3. Omnpenenenue poiu MapKeTHMHTa B PEryJUpOBaHUU pPBIHKA TpyJda, HPEIIOChUIOK
pa3BUTHS MApPKETHHTA PBIHKA TPYy/Ia.

4. O3HakOMJICHHE C OIBITOM HCCJIEIOBAaHUM JOJDKHOCTEW B 00NacTU  yrnpaBieHUS
[IEPCOHAJIOM.

5. Yyactue B MOHUTOPUHTOBOM HCCIEAOBAHUU JOJKHOCTEH B 00JacTH ympaBlieHUs
nepcoHanoM, 00paboTKe U Mpe3eHTAIMN PE3yJIbTaTOB.

6. O3HakOMJICHHE C METOJUYECKHUMH TOIXOJaMH K MAapKETUHTOBBIM HCCIIEIOBAHUSIM
ypOBHEH 3apabOTHOM TUIATHI.

7. OcBoeHHE METOJIMKH TMPOBENCHUS MAPKETHHIOBOTO MCCIEAOBaHUS, B TOM 4YHCIIE
pa3paboTKK MPOTPaMMBbI HCCIICAOBAHUS U BEIOOPOYHON COBOKYITHOCTH.

8. O3HakOMJIEHHE C OCHOBHBIMH METOJaMU cOopa TEPBHUYHOM  MapKETUHIOBOMH
uH(pOopMaLIUH.

9. Pa3paboTka uHCTpYMEHTapuUs Ui IPOBEICHUS OMPOCa.

10. O3HakoMIJICHHE C TEXHUKOW MPOBEIACHUS KOHTEHT-aHaIN3a.

11.  O3HakomiieHHE C TEXHHUKOM MpoBeeHus (OKYC-TPYIIOBOIO UCCIICOBAHMUS.

2. IlepeyeHb NJIAHUPYEMBIX Pe3yJILTATOB 00yYeHHUsI O TUCHHUIJIMHE (MOY.TI0),
COOTHECEHHBIX C INIAHUPYEMBbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrPaMMBbl

Komnerenuuu odyuaroierocsi, opMmupyembie B pe3yJibTaTe 0CBOCHUS

AUCIHUTLINHBI
Kon
KOMIIETSHIIUHU TIO Komnerenmus
dI'0OC BO
CriocoOeH OCyIIECTBIATh aHATU3 COIIMATBHBIX M SKOHOMHUYECKUX TOKa3aTeneit
IK-6 NesITeIbHOCTH OpraHU3alluy U IoKa3aTeseil o Tpyny, a Takxke pa3padaTbiBaTh
11 000CHOBBIBATH MPEJIOKEHHUS MO COBEPIICHCTBOBAHHIO IEATEIHLHOCTH B
cdhepe yrnpapieHUs MEPCOHATIOM

CTpyKTypa KOMNETeHIHH

Komnerennus ®opmupyemsie 3YHel

3. 3HaTb OCHOBEI aHAJIN3a COIMAJIbHEIX U SKOHOMHYSCKHUX
[MOKa3aTeyiel NesITEIbHOCTH OPTraHU3aIMU U TTOKa3aTelen 1mo
TPY/y; 3HaTh OCHOBHI pa3pabOTKU MEPOIIPUATHIA 10
COBEPIIICHCTBOBAHUIO JIEATETLHOCTH B cepe YIpaBIeHUs
[epCOHAIOM

Y. YMeTh pacCUUTHIBATh COLIMATIBHBIE U SKOHOMHYECKHE
[MOKa3aTeNN JIeITeTbHOCTH OPraHU3alluy 1 TTOKa3aTelu Mo
TPYNly; YMETh OOOCHOBBIBATH MEPOIIPUATHN 110
COBEPIIICHCTBOBAHUIO JICATEIHHOCTHU B Chepe yIpaBICHHUS
[epCOHAIIOM

H. Bnangetrs HaBBEIKAMU aHAINM3a COLMAIBHBIX U

[1K-6 CriocobeH ocyIecTBIsATh
AaHaJIN3 COITMAJIbHBIX U
HDKOHOMHYECKHX TTOKa3aTenei
NeSTeIbHOCTH OPTaHU3aIluK U
MOKazaTelNel o TPYAY, a TAKKe
pa3zpabaThiBaTh 1 00OCHOBBIBATh
NpeII0XKEHHSI 110
COBEPIICHCTBOBAHUIO
NesITeIbHOCTH B cdepe
YIIPaBIICHUS TIEPCOHATIOM




HKOHOMUYECKUX MOKa3aTeNel AeITeIbHOCTH OpraHu3alui 1
rokasaresiei 1o Tpyay; BIaJeTh HaBbIKaMu pa3pabOTKH U
COLIMATIbHO-3KOHOMMYECKOM OLIEHKHU MEPOIPUSITHIA 10
COBEPILICHCTBOBAHUIO JICATEIILHOCTHU B c(pepe yrnpaBieHus
[EePCOHAIOM

3. MecTo AUCHUILIHHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

[Mpunagnexnocts auctuummasl - BJIOK 1 JUCHUIIUIMHBI (MOJAVYJIN): Yacts,
dbopMupyemasi yuacTHUKaMU 00pa30BaTeIbHbIX OTHOIICHUH.

[IpeamecTByomue AUCHUIUIMHBL (OCBOGHHE KOTOPBIX HEOOXOJUMO HJisi YCHEUIHOTO
ocBoeHMs AaHHOK): "Conmosnorus”, "YpaBieHue nepcoHaaoM opranu3anuu’

4. O0beM IMCUMIIMHBI (MOYJI51) B 3a4eTHBIX eANHNLAX C YKa3aHHEM KOJIH4eCTBa
aKa/JleMH4YeCKHUX YacoB, BbIIeJICHHbIX HA KOHTAKTHYIO padoTy 00y4Yarouuxcs ¢
npenojgasareseM (110 BHIaM Y4eOHbIX 3aHAATHIT) M HA CAMOCTOATEJIbHYIO padoTy
00y4arIIHNXCs

OO6m1ast Tpy10€MKOCTh TUCIMIUIUHBI COCTaBIISIeT 3 3a4. ea.,108 gacos.

KommuecrBo yacos | KommuecTBo yacos

Brn yuebnoit paboret (ounas ®O) (ouno-3aouHas PO)

KonTaktHasi(ayauropHasi) pabota

Jlexuun 28 36
ITpakTuueckue (cem, 1a0.) 3aHATUS 28 0
CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K 59 7
DK3aMEHAM U 3a4eTaM
Bcero yacos 108 108

5. Conep:kanne IUCHUIIHHBI (MOAYJISA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3aesiaMm) ¢
YKa3aHHeM OTBEJCHHOI0 HA HUX KOJIMYeCTBA aKaJeMUYeCKMX YaCOB U BUI0B Y4eOHBIX
3aHATHH

5.1. Conep:xanue pa3iesi0B M CHUILTAHBI

OuHo-3a204Has popma o0yueHnst

Cemunap |Camo- B ®opMBbI TeKyLIEro
Ne Paspnen u rema Ceme-|Jlek- HHTepa-
Jlabopar.|cTosAT. N KOHTPOJIA
n/n AUCHHUILIMHBI CTp |UIMHU KTHBHOM
[IpakTuu. paé. yCIeBaeMOCTH
dopme
MapKeTUHTOBbIE
| [ccmenoBaHms: 0| 4 0 9 Tect «MapKeTHUHIOBBIE
CYILIIHOCTb U 3HaYCHHE B HCCIIETOBaHUS»
CHUCTEME MAapKETHHIA
Hanpasnenus
KonTponbnas pabora no
2 [MCCIIEIOBAHMS PBIHKA 42 4 0 9
Teme 2
Tpynaa
Keiic «Ananu3
MapKeTHHT pbIHKa
LDyIa: CYIIHOCTD H BHYTPEHHUX U BHELITHUX
3 [fPyAa: cyIl 42 | 4 0 9 (hakTOpOB, BIUSIOMNX HA
OCHOBHBIE HaIlpaBJICHUS
3¢ (HeKTUBHOCTH
N3y4eHUs
NeSITETIbHOCTH NIEPCOHATIA




Cemunap |Camo- B DopMBbI TEKYLLET0
Ne Pa3pnen u rema Ceme-|Jlek- HHTepa-
JlaGopar.|cTosT. . KOHTPOJISA
n/m JAUCHHILTHHBI CTP |UHUH KTHBHOI
IIpakTuy. paé. ycneBaeMoCTH
¢opme
OAO «Kapapaii»
MeTo1bl aHaIM3a PhIHKA
00pa30BaTeNbHBIX,
KonTposibHas padora no
4  |KOHCANTHUHTOBBIX U UHBIX | 42 4 0 9 Teme 4
BUJIOB YCIIYT B 001acTH
yIpaBJjeHUs IEPCOHATIOM
Pazpabotka nporpammsl
U IIPOBEICHUE
UCCIIEI0BaHMS
. «MOHHATOPUHT
Bb160pouHBIii METOT B
S 42 5 0 9 KOHKYPEHTOCTIOCOOHOCTH
MapKeTUHTe
BBIITYCKHUKOB
HarpaBieHusl 00y4YeHus
«Y1paBiieHHE
NIEPCOHATIOM)
Pa3paboTtka nporpamMmbl
U NIPOBEJICHHE
VICCIIEIOBAHMS «AHAIIN3
[TorpeGHOCTH pBIHKA
6 |opranuzanuu B oOyueHuu| 42 5 0 9 00pa3oBaTeNbHBIX,
U pa3BUTHH [IEpPCOHATIA KOHCAJITUHI'OBBIX M UHBIX
BHJIOB YCIIYT B 00JaCTH
yIpaBiIeHus
MIEPCOHATIOM»
Omnpoc kak MeTo] cOopa
7 OMITUPUYECKON 4 | s 0 9 KonTposibnas padora no
uHpOopMalnu B Teme 7
MapKETHHTE
Keiic o teme 8
«MOHHATOPUHT
KOoHKYypeHTOCTIOCOOHOCTH
CTPATEIHH OPrARH3ALIN KOHKYPEHTOCIIOCOOHOCTH
g [P p 42 |5 0 9 crparernu 3A0
B 00yactTu noadopa u
«Hepnpen» B 0b1acTu
pUBJICUEHHS IIEpCOHAIa
moadopa M MPUBJICUEHUS
IIEpCOHAJIa»
UTOI'O 36 72
Ounas ¢popma 00yueHus
Cemunap |Camo- B DopMBbI TEKYLLET0
Ne Pazngen u tema Ceme-|JIek- HHTEepa-
Jlabopar.|cTosAT. . KOHTPOJIA
n/n JAUCUMILTUHBI CTP |UHUH KTHBHOI
[IpakTuu. paé. yCIeBaeMOCTH
¢opme
MapKeTHHTOBbIE
| [AccienoBanms: 41 3 3 6 Tect «MapKeTHHTOBbIE
CYILIIHOCTb U 3HaYCHHE B UCCIIEIOBAHMS»
CHCTeME MapKeTHHIa
) Hanpasnenus 41 4 4 6 KonTtponsHast pabora no
MCCIICIOBaHMS PhIHKA Teme 2




Cemunap |Camo- B DopMBbI TEKYLLET0
Ne Pa3pnen u rema Ceme-|Jlek- HHTepa-
JlaGopar.|cTosT. . KOHTPOJISA
n/m JAUCHHILTHHBI CTP |UHUH KTHBHOI
IIpakTuy. paé. ycneBaeMoCTH
popme
Tpyna
Keiic «Ananus
MapKeTHHT pbIHKa BHYTPEHHUX U BHEIIHUX
3 [TPyZa: CymHOCTb H 41 4 3 7 (akTOpOB, BIMAIONIUX HA
OCHOBHBIE HaIIPABJICHUS 3(pHEKTUBHOCTD
3y4eHUS e TEIbHOCTH [1EPCOHAA|
OAO «Kapapaii»
MeTo1bl aHaIM3a PhIHKA
00pa30BaTeNbHBIX,
KonTtposnbHas pabora no
4  |KOHCAJNTHUHTOBBIX U UHBIX | 41 3 3 7 Tene 4
BUJIOB YCIIYT B 00J1aCcTH
yIpaBJjeHUs IEPCOHATIOM
Pazpabotka nporpammbl
U TIPOBEJICHHE
UCCIIEI0BaHMS
. «MOHHATOPUHT
Bb160pouHBIii METOT B
S 41 3 3 7 KOHKYPEHTOCTIOCOOHOCTH
MapKeTUHTe
BBIITYCKHUKOB
HarpaBieHUs 00y4YeHus
«Y1paBiieHHE
IIEPCOHATIOM
Pa3paboTtka nporpamMmbl
U TIPOBEJICHHE
nccaeaoBaHus «AHaIN3
[TorpeGHOCTH pBIHKA
6 |opranuzanuu B o0yuenuun| 41 3 3 7 o0pa3oBaTeNbHBIX,
U pa3BUTHH MIEPCOHATA KOHCAJITHHIOBBIX M HHBIX
BHJIOB YCIIYT B 00JIaCTH
yIpaBiIeHus
MIEPCOHATIOM»
Omnpoc kak MeTo] cOopa
7 OMITUPUYECKON 41 4 5 6 KonTposnbnas padora no
nHpOopMalnu B Teme 7
MapKETHHTe
Keiic o teme 8
«MOHHATOPUHT
KoHKypeHTOCTIOCOOHOCTh
CTPATEIHH OPrARH3ALIN KOHKYPEHTOCTIOCOOHOCTH
g [P p 41 | 4 4 6 crparerun 3A0
B 00yactTu nmoadopa u
«Heprpen» B 0bIacTu
pUBJICUEHHS ITEpCOHAIa
moadopa M MPUBJICUCHUS
TIepCOHANIA»
NTOI'O 28 28 52
5.2. JIeKuMOHHBIE 3aHATHS, UX COJEePKAHUE
Ne |HammeHoBaHue pa3nieiion
Conepxanue
n/m U TEM
1 |MapKeTHHTOBbIE CuctemMa MapKeTUHIOBOW MH(OPMAITUH U €€ MECTO B KOHLIEIIIHH




n/n

HaumenoBanue pasnenos
U TEM

Conepxanue

MCCICIOBaAHUA:
CYIIHOCTH U 3HAYCHUC B
CUCTCME MAapKCTUHIa

MapKeTHHTa. MapKeTHHTOBBIE UCCIICIOBAHUS, UX BUBI U
OCHOBHBIE HarpaBiieHUs. CTpyKTypa MapKEeTUHIOBOTO
rccaenoBanus. [IpoGiemMbl MApKETUHTOBBIX HCCIICIOBAaHUH B
Poccum.

Hanpasnenus M3yuenue nmotpedureneii. MccnenoBanue ToBapa. Mccnenosanue
2 |MccnedoBaHUS pbIHKA  [PHIHKOB. KOMIIJIEKCHBIE METO/IbI HCCIIEIOBAHUS PhIHKA B
Tpyna OTEUYECTBEHHOW NMPAKTHKE MAapKETUHIa
CymHOCTb 1 crienudrka MapkeTHHTa peiHKa Tpyaa. CyObeKTs
MapKeTHHT pbiHKa 11 YpOBHU MAPKETHHIA PHIHKA TPYZa. }
) HamnpaBnenus MapKeTUHIOBBIX HCCIICJOBAaHUM PhIHKA TPYAA.
3 [Py CYLMOCTD 1 BayTpeHHue 1 BHEIIHUE (HAKTOPHI, BIHMIONINE HA
OCHOBHbBIE HaIlpaBJICHUS
- AP GEKTUBHOCTD IEATETFHOCTH MIEPCOHATIA OPTaHU3aALINH.
MOHHUTOPHUHT KOHKYPEHTOCIIOCOOHOCTH CTPATErny OpraHU3aIiu
B 00Jy1acTu Mo00pa M MPUBJICUCHHUS ITEPCOHAIA
MeTo1p1 aHaMHM3a phIHKA |PRIHOK 00pa30BaTENIbHBIX YCIYT. PBIHOK KOHCAIITUHTOBBIX
00pa3oBaTEeNbHBIX, yeayr. [Ipobnema nocroBepHocTH (pakTOB. MOTHUBBI HCKaKECHUS
4 |KOHCAJITUHTOBBIX U MHBIX [HHPOPMAIIIH.
BUIIOB yciIyr B o0nactu  |O0ecrieyeHne JOCTOBEPHOCTH (BEepUPUKALIHS) IMITUPHUECKUX
yrpaBJeHus nepconanaoM |hakToB. Metoabl Bepudukaum.
CyIIHOCTh ¥ OCHOBHBIE TIOHSITHSI BHIODOPOYHOTO METO/1A.
Perpe3eHTaTUBHOCTH BEIOOPKH U Olpe/esieHne o0bema
5 Be16opouHbIii METO B [BRIOOpKH. Buibl BeposiTHOCTHOTO 0TOOpa. TeppurtopuanbHas
MapKETUHIe BbIOOPKA. Buabl smnupudecknx BeIOOpOK. CpaBHUTENbHAS
XapaKTePUCTHKA BEPOSTHOCTHON U KBOTHOM BBIOOPOK.
[TaHenbHBIN METOL.
[loTpebHOCTH MeTop1 cOopa HH(POPMAIUH [ BBISIBIIEHUSI TOTPEOHOCTH U
6 |opranuzanuu B 00ydeHUu|(pOopMUpPOBAHUS 3aKa3a OpraHU3aluy B 00YUYEHUU U PA3BUTUU
1 pa3BUTHH NIEPCOHANA  |[IepCOHAa.
CyIHOCTh METO/IA ONPOCa, €ro JOCTOMHCTBA, HEAOCTATKU U
Omnpoc kak MeTon coopa |cdepa mpumeHeHus. Busl onpoca. @a3el onpoca v KpUTEPUH
7 PMITUPUYECKON KadyecTB JaHHbIX. [loHATHE M3Mepenus. Buapl mikan. Buabl
nH(pOpMaIUY B BOIPOCOB 1 TpeOoBaHUs K HUM. KOTM4ecTBEeHHbBIE METO/IbI
MapKETHHTe ompoca: aHKEeTHPOBAHNUE U MHTEPBbIO. KauecTBEHHBIE METOIbI
orpoca.
KOoHKYpeHTOCTIOCOOHOCTD
g |CTPaTernu oprausalyu MOHHUTOPHUHT KOHKYPEHTOCIIOCOOHOCTH CTPaTEry OpraHu3aIlul

B 00yacTu nmoadopa u
[IpUBJICUEHUS ITepCOHAIa

B 00J1acTH MMOA00pa M MPUBJICUEHHUS TIEPCOHAIIA

5.3. Cemunapckue, NpakKTH4YeCKHe, J1a00paTOPHbIE 3aHATHS, X COAePIKaHUe

Ne paznena u

TCMBI

Conepxanue u GopMbl IPOBEACHUS

1 MapKeTI/IHFOBLIC

HCCIICAO0BaHUA: CYIIHOCTD U 3HAUYCHUC B CUCTEMC MApPKETHUHTIA.

I/IsyquHe OCHOBHBIX IMPUHIUIIOB MapPKETHUHI'OBOT'O UCCJIICIOBAHMS.

HanpasiieHus ucciiejoBanysi pelHKa Tpyaa. MapKeTUHIOBBIE HAIIPaBJICHHUS
rccaea0oBaHus pblHKa. KOMIUIEKCHBIE METOIBI HCCIIEOBAHUS PhIHKA B
OTEUYECTBEHHOMN IIPAKTUKE MAPKETUHIa. AHAIN3 IPAKTUUECKUX CUTYalLHi,
M3Yy4alolyX MOBEJEHNE MOTpeOuTeNel, ConcKarTeneil Ha ppIHKE Tpy/aa.




Ne paznena u

Coxaeprxanue 1 popMbI IPOBEACHUSA
TEMBI Acp (bop POBCA

O3HaKOMJICHHE C OIIBITOM MCCIIEI0BaHUN JOJKHOCTEH B 00J1aCTH yIpaBiIeHUs
MEPCOHATIOM. YYacTUE B MOHUTOPUHTOBOM UCCIIEIOBAaHUU JOJDKHOCTEH B 0071aCcTH
yIpaBJIeHUs IEPCOHAIOM, 00pabOTKe U MPE3EHTALUHU Pe3yJIbTaTOB.

MapKeTHHT pPbIHKa TPY/Aa: CYITHOCTh U OCHOBHBIC HAIIPABICHUS N3YyUCHUSI.
Perienue npoGIeMHBIX CUTYAIUH ¢ UCIIOJIb30BAaHMEM JAHHBIX KOHKPETHBIX
npeanpusaTHii. O3HaKOMIICHHE C OTIBITOM HCCIIeIOBAHUHN JIOJDKHOCTEH B 00JIaCTH
yIIpaBJIEHUS IEPCOHAIOM. Y4acTHe B MOHUTOPHUHIOBOM HCCIIEJOBAHUU
MOJDKHOCTEH B 0071aCTH YIIPaBICHHS IEPCOHATIOM, 00pabOTKE U MPE3eHTAIUH
pe3yJbTATOB.

MeTobl aHanK3a peIHKa 00pa30BaTeIbHBIX, KOHCAITUHTOBBIX  HHBIX BHOB
yCIIyT B 00JIaCTH yIIpaBJIEHUs IEPCOHATIOM. AHAJIN3 KOHCAITUHIOBOI'O PbIHKA U
pBIHKa 00pa3oBaTEeNbHBIX yCIyr. Bepudukanus smmupuaeckux Hakropos
COLIMOJIOTMUECKUX U MAPKETHHIOBBIX HCCIIeI0BaHUN. Pemenre npobaeMHbIX
CUTyalHi C UCTIOJIB30BAHUEM JIAHHBIX UCCIICAOBAHNI MaPKETUHTOBBIX H
COLIMOJIOTMYECKUX.

Bri0opounsbiii MeTo1 B MapkeTuHre. OCHOBHBIE MTOHSTHS BEBIOOPOYHOTO METO/IA.
Penpe3eHTaTUBHOCTH BEIOOPKHU U onpeziesieHre 00beMa BbIOOpKU. O3HaKOMIIEHUE
5 C OIIBITOM HMCCJIEZJOBAHUN JOJDKHOCTEHN B 00JIaCTH YIIPaBJICHUS IEPCOHAIIOM.
YdacTrie B MOHUTOPHMHIOBOM MCCIIEJOBAHUU JIOJDKHOCTEH B 00J1aCTH YIpaBICHUS
MepCcoHaIoM, 00pabOTKe W MPE3EHTAIMN PE3YJIbTaTOB.

[ToTpeOHOCTH Opranu3anuy B 00y4eHUU U pa3BUTHH nepcoHana. [loaroroska

6 (pa3paboTKa mporpaMMbl UCCIIEIOBAHNUS ), U TTPOBEICHHUE UCCIICOBAHUS PhIHKA
00pa3oBaTeNbHbIX, KOHCAITHUHIOBBIX YCIYT B 00JIaCTH YIPABICHUS NEPCOHATIOM.
Onpoc kak MeToJ1 cOopa SMIUPUUECKON HHPOPMAIIUN B MAPKETUHTE.

7 @dopMupOBaHUE aHKETHI U MPOBEICHUE UCCIIEI0OBAaHMS PhIHKA 00pa30BaTeIbHbIX,
KOHCAQJITUHIOBBIX YCIIYT B 00JIaCTH YIPaBJIE€HUS! IEPCOHATIOM.
KOHKYpeHTOCTIOCOOHOCTh CTpaTeruu OpraHu3aluy B 006JacT noadopa u
[pUBJICUEHUS NTepcoHana. MOHUTOPUHT KOHKYPEHTOCIIOCOOHOCTH CTpaTeruu
OpraHM3alMy B 00J1IaCTH MOA00PA U MIPUBJICUEHMSI ITIEPCOHANA Pa3IMYHbIX
NpeanpusaTuil. Perenne kerncos.

6. ®oHI OHEHOYHBIX CPEICTB /UIA IPOBEJCHUS NPOMEXKYTOYHOH aTTecTauuu o
AUCHUILINHE (MOJHBIH TEKCT NMPUBeE/ieH B NPUIOKEHNHU K padoueil mporpamme)

6.1. Texymuii KOHTPOJIb

KoHTpoJIbHbIE 321aHUsI WM
HHbIe MATEPHAIIBI, Onucanme
rans HeoOXO0UMbIE IJIsi OLEHKH noKazaTeneil
MHUDOBAHMS 3HAHUH, yMeHHI1, HABBIKOB KDHTEDHER
¢opmuposa T Mepedens (BYHbmr: u (WJIA) ombITA puTep
N KOMIIETCHIIUHU 3 1 3 JeSITebHOCTH, OLlCHUBAHUHA
e (popmupyembix (3.1...3.n, ’ KOMIeTeHUHii Ha
(Tema u3 - XapaKTePH3YIOIAX ITANbI
n/n N KOMIIeTeHI i V.1...V.n (popmmposaus Pa3IMUHBIX 9TANAX HX
paboueii 2 PMHPC ¢dopmupoBanus
no ®I'OC BO H.1...H Il) KOMIleTeHIMii B pouecce i
IporpamMmmabl eloeelle . ONHCAHHUE IIKAJI
0CBOEHHUsI 00pa30BaTe/IbLHOI 100
AMCHHUILIHHDI) nporpamMMbl ouenHBanis (no 100-
(Hammenosanne 0aJNIBHOI 1IKaJIe)
OLIEHOYHOI'0 CPe/CTBA)
1. 3.3HaTh OCHOBBI Kaxprii
MapKeTHHTOBbIE aHaJIM3a COLMAJIBHBIX U MIPaBUIILHBIN
1 MCCJICOOBAHUA: [K-6 OKOHOMHYCCKHUX Tect «MapKCTI/IHFOBBIC OTBET Ha BOIIPOC
CYITHOCTb U MoKa3aTeaeh HUCCIICA0OBAHUA» TeCTa
3HAUYCHUC B NCATCIIBHOCTHU OLICHUBACTCA B 1
CUCTEMC OpraHu3anvu u Oa.




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

HeOﬁXOHl/lMLle JJISl OIIEHKH Onucanue
Oranpl " o nokasaresei u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup Iepeuenn (3YHLI. H (WIK) onbITa
Nt KOMIIeTeHI Ui 3.1...3 JIeATeJIbHOCTH OMCHHBAHII
e (popmupyembix ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n N KOMIIeTeHIHii V.1...Y.n, (bopMupoBaH PasIHYHBIX ITANAX HX
paboueii . ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
IIpOI‘paMMbI oelloce . .~ OIMUCaHHUEe IIKAJ
0CBOEHHSI 00pa30BaTeILHOI onenmBanns (o 100-
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
MapKEeTHHTa [okasarteJieil mo Tpyny; MakcuManbHast
3HATh OCHOBBI onenka — 10
pa3paboTku 6aoB (10)
MEPOIPUATHUIH 110
COBEPIICHCTBOBAHUIO
NIeATETLHOCTH B cepe
YOpaBJICHUS
[IEePCOHATIOM
3.3HaTh OCHOBBI
AHATM3a COIMATLHBIX U KontponsHas
PKOHOMHYECKUX paboTa cocTouT U3
okasareei 5-u 3amaHuil.
esITENLHOCTH Kaxmoe
OpraHu3aluu u MOJTHOCTBIO
2. Hanpasneimns ch)>1<a3aTeJI11e171 no Tpyny; [KonrponsHas pabora BBITTOJIHEHHOE
2 |ucciieqoBaHUsS T1K-6 pyays P p
3HATh OCHOBBI o Teme 2 3a/1aHue
[pBIHKA TPy
[pa3paboTKu OIICHUBAETCS B 2
MEpOTIPUATHH T10 Oaa.
COBEPIIICHCTBOBAHHIO MaxkcuMaabHas
mesITeIbHOCTH B cdepe oneHka — 10
YIIpaBICHUS 6amos (10)
[IePCOHATIOM
Kpurepun
OIICHUBAHMSI:
COOTBETCTBHUE
pereHus
c(hOopMyIHPOBaHH
Y.YMeTh pacCUUTHIBATH BIM B Keiice
COLIMAJIbHBIE U Bompocam — 2,5
PKOHOMUYECKHE . 0aJos,
Keiic «Ananus
[MOKa3aTeIn OPUTHHAILHOCTD
3. MapkeTHHr BHYTPEHHUX U
eATEIbHOCTH noaxona — 2,5
[PBIHKA TpYIa: BHEITHUX (PaKTOPOB,
OpraHu3aId U 0aioB, riryOnHa
CYIITHOCTH H BITUSIONINX Ha
3 [1K-6 [10Ka3aTesu 1o TPYyy; pOpadOTKH
OCHOBHBIE P PEKTUBHOCTH
YMeTh 00OCHOBHIBATh POOIEMBI
HATIPABJICHUS N eI TeIbBHOCTH
MEpOTPUSTHIL 110 (000CHOBAHHOCTH
M3y4eHUs] nepconana OAO
COBEPIICHCTBOBAHMIO | po o o o0 pEIIeHNs, HATIHe
e TeIbHOCTH B cepe P aNbTePHATHBHBIX
YIIpaBIECHUS BapHAHTOB,
[IePCOHATIOM KOMIUIEKCHOCTh
pemeHus) — 5
OayoB.
MakcumanbHas
onenka — 10
6asoB (10)
4. MeTonpl 3.3HaTb OCHOBBI KouTponbHast
aHaJM3a PhIHKA aHaJM3a COIMAIbHBIX U paboTa cocTouT U3
00pa3oBaTeIBbHBIX, PKOHOMUYECKHUX 5-1 3aaHui.
o KonTposnbHas padbora
4 |koncantuHrossix [[1K-6 rmokazaTtenen 10 Tene 4 Kaxnoe
1 MHBIX BUJIOB e TSIIbHOCTH TIOJTHOCTBIO
yCIIyT B 00J1acTH OpraHu3aIuy H BBITIOJTHEHHOE
yIipaBJICHUS [oKasaresei 1mo Tpyay; 3a/1aHne




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Iranml o1 Lt ot nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup Iepeuenn (3YHLI. H (WIK) onbITa
N KOMIIeTeHIU i 3.1...3 JesITeTbHOCTH. ONCHIBANITH
e (popmupyembix ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n N KOMIIeTeHIHii V.1...Y.n, (bopMupoBaH PasIHYHBIX ITANAX HX
paGoueii o ¢dopmupoBanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
HporpaMMbI oelloce . .~ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AUCHUILTIHHBI) - ouenupanus (1o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
[IepCOHAIOM 3HATb OCHOBBI oneHuBaercs B 1
pa3paboTku Oa.
MEPOIPUATHUI 110 MakcuManbHast
COBEPIICHCTBOBAHUIO OIleHKa — 5 0ayUIoB
nesiTeIbHOCTH B cepe (5)
yIpaBJIeHUS
[IEPCOHATIOM
MaxkcumanbsHbIH
0at 3a JTaHHYIO
V.YMeTh pacCUUTHIBaTh paboty 25.
COLMANTFHBIC U VYdacTue B
PKOHOMITYCCKHUE PazpaboTka mporpaMMbl|  pa3paboTKe
[oKazaTean 11 IpOBEJICHHE MPOrpaMMBbI
e TeIbHOCTH VICCIIeTOBAHMS WCCIIeTIOBaHUS —
5. BeibopouHstii OpraHu3aIiy U «MOHHUTOPHHT 10 Ganos,
5 |Meron B [1K-6 [OKa3aTesu 1Mo TPYAY; |[KOHKYPEHTOCIMOCOOHOCT| IpOBEIeHUE
MapKETHHTe yMETh OOOCHOBBIBATh | BBIITYCKHUKOB ompoca — 10
MEpOTIPUSTHII 110 HampaBJieHUs1 o0yueHus | 0alioB, aHAIH3
COBEPIIICHCTBOBAHHUIO [« YTIpaBICHUE JTAaHHBIX
eSITeIPHOCTH B cpepe  [IepCOHATIOMY MTOJITOTOBKA
YIIpaBICHUS nokmana -4
[IePCOHATIOM Oarra,
BBICTYILIEHHE — |
6ain. (25)
MaxkcumanbsHbIH
H.Bnaners HaBbIKaMu
OaJi 3a TaHHYIO
aHAIIM3a COIMALHBIX U
pabory 25.
PKOHOMHYECKUX
o VYuactue B
nokazaTenen
Pa3paboTka nporpamMmbl|  pa3paboTke
e TeIbHOCTH
1 IpOBEJICHHE MPOrpaMMBbI
OpraHu3aIuy 1
6. [ToTpebHOCTH N ICCIIeTIOBaHUS «AHAIN3| UCCIEIOBAHUS —
[moKas3arteJieii o Tpymy;
OpraHu3aluu B [PBIHKA 10 6anmos,
BIIAJICTh HABBIKAMH
6 |oOydyeHHH U [1K-6 00pa30BaTENBHBIX, [IpOBEJICHUE
pa3paboTKy 1
[pa3BUTHH COLMATBHO KOHCAJITHHTOBBIX H ompoca — 10
repcoHana . MHBIX BUIOB YCIIYT B 0aJuIoB, aHATN3
PKOHOMMYECKOM OLEHKU
N 00J1aCTH yIpaBICHUS JTAaHHBIX
MEpOTNPUSTHIL 110
[IEPCOHATIOM MOJITOTOBKA
COBEPIICHCTBOBAHUIO
nesTensHOCTH B cepe fownaza -4
Oaina,
YIIpaBIeHUS
eDCOHATOM BBICTYIUIEHUE — 1
P Gas. (25)
3.3HaTh OCHOBEI Kontponsnas
AHAJIN3a COIMALHBIX U paboTa cocToOuT n3
PKOHOMHYECKUX 5-u 3a7aHUM.
7. Onpoc Kak TMoKa3aTeaeh Kaxxnoe
MeTo]] cOopa e TEIbHOCTH TOJIHOCTBIO
N KonTtponpHas padora
7 pMmnupuyeckoit [1K-6 OpraHu3anuy u o Teme 7 BBIITOJTHEHHOE
MH(POPMALINH B [okasareJseil mo Tpyay; 3a/1aHue
MapKETUHIe 3HATb OCHOBBI oleHuBaercs B 1
pa3paboTku Gas.
MEpOIPUSATUH TI0 MakcumanbHas

COBCPHICHCTBOBAHUIO

OILIEHKA — 5 0ajuIoB




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

HeOﬁXOHl/lMLle JJISE OIICHKH Omucanue
OTansl " M nokasareJeii u
(1)0 MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
PMHP . Ilepeyensn (3YHLI° u (WIH) ONBITa
No KOMIICTCHIUH 3.1...3 JesTeTbHOCTH OUCHHBATH
e (popmupyembix ( .d...2.n, i KOMIIeTeHIii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n N KOMIIeTeHIHii V.1...Y.n, (bopMupoBaH PasIHYHBIX ITANAX HX
paboueii ®rocC BO . ¢dopmuporanus,
o H 1 H n) KOMIIETCeHIIHH B mpouecce
HpOI‘paMMbI oelloce . “ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
JUCUMILIHHBI) - ouenuBans (o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
nesiTeIbHOCTH B cepe (5)
yIIpaBJICHUS
[epCOHANIOM
MakcumanbHOe
KOJIMYECTBO
6amios 10.
Kpurepun
Y. YMeTh paccCunTHIBaTH OIICHUBAHMS:
COLMANTFHBIC U apryMeHTHPOBaHH
SKOHOMHYECKHE N oCTb — 710 2,5
Keiic mo Teme 8
8. [MoKa3aTeln 0aJuToB, TOYHOCTH
«MOHUTOPUHT
KoHnkypeHTOoCIoco mesITeIbHOCTH OTIpeIeIIeHus,
KOHKYPEHTOCIIOCOOHOCT
OHOCTBH CTPATCTHH OpraHu3aIuy 1 BIIQJICHUE
u crparerun 3A0 .
8 |oprammzauuu B [[IK-6 [10Ka3aTeu 110 TPy, MOHATUWHBIM
«QHeprpea» B 00J1acTu
00acTu moxbopa yMeTh 00OCHOBBIBAThH HonGopa 1 anmapaTom — JI0
1 TIPUBJICYECHUS MEpONpPUATHH 1O p 2,5 6annos,
[IPUBJICUCHHSI
repcoHana COBEPIICHCTBOBAHUIO CaMOCTOSITENIbHAS
[epcoHana
nesiTeIbHOCTH B cepe (dbopmynrpoBKa —
yIIpaBJI€HUS 10 2,5 6auios,
[IePCOHATIOM CTCTICHb
OCO3HAaHHOCTH,
MTOHUMAaHHUS
H3YYEHHOTO — 10
2,5 6amnos. (10)
HNroro 100

6.2. [IpomMe:KyTOUYHBIH KOHTPOJIb (3a4eT, IK3aMeH)

Pa0do4nM y4yeOHBIM IVIAHOM NPEeAyCMOTPeH JK3aMeH B cemecTpe 41.

1-i1 Bompoc 6unera (30 GamoB), Bua Bompoca: Tect/mpoBepka 3HaHuid. Kpurepuii: momHoTa,

BOITPOCHI 1J151 ITIPOBEPKU 3HAHUI:

TyOWHA, HATMYNE CTPYKTYPHI.

Komnerennusi: IIK-6 CnocoGeH ocymiecTB/sITh aHAJIU3 COUMAJIBHBIX M IKOHOMHYECKHUX
nokKasareJieil J1eiITeJIbHOCTHM OpPraHu3alMi W TMOKa3arejeil mo Tpyay,
pa3padaTbIBaTh U 000CHOBBLIBATH NMPEIJI0KEHHUS M0 COBEPIIEHCTBOBAHUIO J1eSITEJILHOCTH B

cepe ynpasiieHUs: IEPCOHATIOM

3HaHue: 3HaTh OCHOBBI aHAJIM3a COIMAIBHBIX M HKOHOMHUYECKUX IOKa3aTesiel NeATeIbHOCTH
OpraHu3alliil M IOoKa3aTeJled Mo Tpydy; 3HaTh OCHOBBI pa3pabOTKM MEpONpUATHI IO

COBEPIIICHCTBOBAHUIO JISATEILHOCTH B chepe yrpaBiIeHUs TePCOHATIOM
1. Buasl BepoSITHOCTHOTO OTOOpA.
2. Busl BOTIpocoB 1 TpEOOBAHUS K HUM.
3. Buasl sMoupuyuecKkux BHIOOPOK.
4. BeIOOpOYHBIiT METO/I.

5. U3mepenue. Buapl mkait.

a TaKiKe



6. HacTpymenTapuii HaOIr01eHuSI.

7. UndopmanimonHas aciMMETpHUs Ha PeIHKE Tpyada. MccienoBanus ypoBHE# 3apaO0THOM TUIaTHI.
8. MccnenoBanue pbIHKOB.

9. UccnenoBanue ToBapa.

10. KonuuecTBeHHBIE U KAUECTBEHHBIE METO/IbI OITPOCA.

11. KoHKypeHTOCIOCOOHOCTh CTpaTeruyd OpraHu3aludud B 00JIaCTH MOA0Opa W IPHUBJICYCHUS
nepcoHala

12. Kputepuu kauecTB JaHHbIX.

13. MapkeTuHroBele HCCIAEAOBaHUS, HMX BHIBI M OCHOBHbIe HampaBieHus. CTpyKTypa
MapKETHUHIOBOT'O UCCIIEI0BAHUSI.

14. Merona HaOJIIOICHUS.

15. MeTon onpoca: CyIIHOCTb, BHJIBI, (ha3bl ompoca.

16. Metoapl aHanmu3a pblHKa 00pa30BaTENIbHBIX, KOHCAJITUHIOBBIX M HHBIX BHUJOB YCIYI B
o0JacTu yrnpaBieHHs EPCOHATIOM

17. MOTHBBI HCKaXECHUSI NHPOPMALIH.

18. HanpaBieHnusi MapKeTUHTOBBIX UCCIIEIOBAaHUI PhIHKA TPY/A.

19. OOecneueHre JOCTOBEPHOCTH (BepU(pUKaALUs) SMIUPUYECKUX (aKTOB. Meromabl
BepHU(DHKAIUH.

20. OcobeHHOCTH U3yueHue NoTpeduTeNnel B MapKeTHHTE.

21. OcobeHHOCTH U3yUeHUs PhIHKA TPyAa pabourX M0 KOHKPETHON CHEIHATbHOCTH.

22. OcOOEHHOCTH U3YyUEHUS PbIHKA TPYAA CIIYXKAIIUX [0 KOHKPETHON JOKHOCTH.

23. ITanenpHbII METOL.

24. [loBeneHue corckaTeseii Ha peIHKE TPY/Ia.

25. IlorpeOHOCTh OpraHu3aly B 00y4eHUHU U PA3BUTHUU NIEpCOHAIIA

26. IIpobGnema 1ocTOBEpHOCTH (PAKTOB B MAPKETHHTOBBIX M COITUOJIOTUICCKUX UCCIICIOBAHUSIX.
27. Penpe3eHTaTUBHOCTH BEIOOPKH U OmpesiesieHre 00beMa BEIOOPKHU.

28. PBIHOK KOHCAITHHTOBBIX YCIIYT.

29. PpiHOK 00pa30BaTeNbHBIX YCIYT.

30. Cucrema MapKeTHHTOBOM WH(OPMAIIUU U €€ MECTO B KOHIICTIIIUU MapKETHUHTA.

31. CpaBHHTENBHAS XapaKTEPUCTHUKA BEPOSITHOCTHON U KBOTHOU BHIOOPOK.

32. CymHocTh U cienu@uKa MapKeTUHTa pbIHKA TPY/a.

33. TeppuropuasibHasi BBIOOpPKa.

THUITOBBIE 3AJIAHHWS J1J151 IPOBEPKM YMEHUI:

2-i1 Bompoc Owmera (35 GamnoB), BUA Bompoca: 3ajaHue Ha ymeHue. Kpurepuii: mosHora,
riyOuHa, HATNYHE CTPYKTYPHI.

Kommnerennusi: IIK-6 Cnoco0eH ocymecTBJsITh aHAIN3 COMHAJIBHBIX H IKOHOMHYECKHX
nokasareJjiell J1eATeJJLHOCTH OpPraHU3allUM W I[oKa3aTejJell MO TPydy, a TakKKe
pa3padaTeIBaTh U 000CHOBBIBATH NMPENJI0KEHUS N0 COBEPIICHCTBOBAHMIO eSITEIbHOCTH B
c(epe ynpaspJieHus IepcOHATIOM

YMenue: YMeTb paccUMTBIBATH COLMAIBHBIE M 3KOHOMHYECKHME I10Ka3aTelu AESITEIbHOCTU
OpraHM3alil W TOKa3aTelu MO TPYyAy; YMeTb OOOCHOBBIBATH MEpPONPUATUN IO
COBEPILEHCTBOBAHUIO JIEATENLHOCTH B c(hepe yrpaBieHHs IEPCOHATIOM

3amaua Ne 1. 3anmaHue ompeneiauTb BBHIOOPOYHYIO COBOKYIHOCTb, HCIIONB3Yys TaOIuIly
CIIy4alHbIX YHCEll

3amaua Ne 2. 3amanne pa3paboTaTh rai1 GOKyC-TpyIIIbI

3amaua Ne 3. 3aganue copMUpOBaTh BBIOOPKY MPOCTHIM CITy4aifHBIM OTOOPOM

3amaua Ne 4. 3amanne copMupoBaTh KBTOHYIO BHIOOPKY

TUITIOBBIE 3ATAHIA UL ITIPOBEPKH HABBIKOB:



3-it Bonpoc Ounera (35 GaywioB), BuA Bompoca: 3aJaHue Ha HaBbIkM. Kpurepwuii: momHoTa,
ri1yOuHa, HAJINYUE CTPYKTYPBI.

Komnerennusi: IIK-6 Cnoco0eH ocymecTBJSIT aHAJIN3 COLMHAJBHBIX H IKOHOMHYECKHX
NMoKasarTesiell JeATEeJLHOCTH OPraHM3alMM M IOKa3arejJeil 1O Tpyay, a TaKke
pa3padaTeiBaTh U 000CHOBBIBATH INPEJI0KEHHUS 110 COBEPIICHCTBOBAHMIO [1eSITeIbHOCTH B
c(epe ynpasiieHHs IEPCOHATIOM

HaBpik: Buitagers HaBblKaMM aHaJIM3a COLUAIBHBIX M 3KOHOMMYECKMX IIOKa3aresen
JeSITeIbHOCTH OpraHM3allud M IO0Ka3zaTeleil mo Tpyay; BIajeTh HaBbIKAaMU pa3paOOTKU U
COLIMAJIbHO-OKOHOMUYECKON OLICHKH MEPOIPHUITUM IO COBEPIICHCTBOBAHUIO JEATEIBHOCTU B
cdepe ynpapiaeHHs IEPCOHATIOM

3ananue Ne 1. 3ajaHue HAMTHU OTJIMYMS BBIOOPOUYHOM COBOKYITHOCTH OT I€HEPAIbHOU

3ananue Ne 2. 3ajlaHu€E ONIPENEIUTh IEPEMEHHBIE SKCIIEPUMEHTA

3ananue Ne 3. 3a1aHUE OLIEHUTh XapaKTEPUCTUKU IKCIIEPUMEHTA

3ananue Ne 4. 3aganue copMHUpPOBaTH BBIOOPKY CUCTEMAaTHYECKUM OTOOpOM

OBPA3EIL] BUJIETA

MUHHCTEPCTBO HAyKH 1 BEICIIEro obpasoparms  Hampasienue - 38.03.03 Ynpasnenue
Poccuiickoit denepanuu IIEPCOHAIOM
denepanbHOE TOCYIAPCTBCHHOE OOIKETHOE Hp 0 (1)I/IJ'IB _ praBJ'IeHI/Ie TIEPCOHAIIOM
00pa3oBaTenpHOE YIpEKICHHIE
BHICIIIETO 06pA3ORAHMs Kadenpa rocynapctBeHHOTO yrpaBieHUS U
«BAMKAJIBCKUI TOCYJAPCTBEHHBIN yIpaBieHHs YeIOBEUECKHUMHU pecypcaMu
YHUBEPCUTET» Jucuunnuna - [IpuknagHeie uccienoBaHus

(PI'BOY BO «bI'Y») B YIPaBJIEHUU MEPCOHATIOM
3K3AMEHAIIMOHHBIN BUJIET Ne 1

1. Tect (30 Gamnon).

2. 3ajanue onpeIeINTh BHIOOPOUYHYIO COBOKYITHOCTh, UCTIONB3Ys TAOJIHUIY CIydaiHbIX
yucen (35 6annon).

3. 3a/1aHKEe OMpeEIUTh IEpEeMEHHbIE YKcIiepuMenTa (35 0anson).

CocraBurenb 0O.B. l'anaza

3aBenyronui kageapou E.P. Metenena

7. IlepeyeHb OCHOBHOI M 1ONIOJHUTEJIBLHOM y4eOHOM JUTEPATyPbl, HEO0X0AMMOM s
OCBOCHMS IMCHUIIMHBI (MOXYJIs1)

a) OCHOBHasl JIMNTeparypa:

1. l'anunkuit E. b. Edpum bopucosny, 'anmuukas E. I'. Enena I'ennagbeBHa MapKkeTHHTOBBIE
UCCIIeIoBaHM. JomylieHo M-Bom obpa3oBanusi u Hayku P®. yueOuuk s maructpos/ E. b.
lamuukwuit, E. I'. INanukas.- M.: FOpaiit, 2012.-540 c.

2. Kamenesa H. T'., [Tonsko B. A. MapkeTHHTOBBIE HCCIEIOBaHUsA. yueh. mocodue i BY30B.
nonyieHo YMO By3oB Poccun mo oGpazoBanuto B 001. meHemxkmenTa. U3a. 2-e, mon./ H. T.
Kamenena, B. A. ITonsakos.- M.: UHOPA-M, 2013.-366 c.

3. T'anmaza O. B., OsepuukoBa T. I'. Y4eOHO-METOAMYECKHI KOMIUICKC MO IUCIUILIAHE
"MapKEeTHUHIOBbIE HCCIIENOBAaHUS pBbIHKA Tpyna'. MporpaMma M METOAMYECKHE YKa3aHMs IO
W3y4eHUI0 Kypca. (OYHOE W 3a04HOe OOydeHue, OOy4YeHHE B COKpAICHHBIE CPOKH).



cneunanbHocTh 080104 Dxonomuka tpyna/ T. I'. O3epuukoBa, O. B. I'anaza.- Upkyrck: U3n-Bo
BI'YOII, 2009.-36 c.

4. Epmonaea C.I'. PeiHok Tpyaa [DnekTpoHHbINA pecype] : yueoHoe mocobue / C.I'. EpmoiiaeBa.
— DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepuHOypr: Ypanbckuil dheaepaibHbI YHUBESPCUTET,
2015. — 108 C. — 978-5-7996-1393-8. — Pexxum JIOCTyIaA:
http://www.iprbookshop.ru/68292.html

0) MOMOJIHUTE/IbHASA JIUTepaTypa:

1. boxyk C. I'., Koanuk JI. H. Mapkerunrossie uccienoBanus/ C. I'. boxyk, JI. H. KoBanuk.-
CII6.: [TuTep, 2004.-298 c.

2. Kamenesa H. I'., [TossikoB B. A. MapkeTHHTOBBIE HCCIEAOBaHUS. yueO. MOcoOue Jjisi BY30B.
nomnymeno Coetom YMO By3o0s/ H. I'. Kamenesa, B. A. Tlonskos.- M.: UH®PA-M, 2011.-438
c.

3. KopotkoB A.B. MapkeTHHTOBBIC HCCAeIOBaHuUs [ DIEKTPOHHBIN pecypce] : yueOHoe mocobue /
A.B. KopoTkoB. — DneKkTpoH. TekcToBble ganHbie. — M. : KOHUTU-JTAHA, 2012. — 304 c. —
5-238-00810-4. — Pexwum nocryna: http://www.iprbookshop.ru/10519.html

8. Ilepeuenbp pecypcoB HMH(OPMAIHMOHHO-TEJEKOMMYHMKANUOHHON cetn «MHTepHeT»,
HEeO00XO0IMMBIX /IJIsl 0CBOEHHMSI TUCHMILIUHBI (MOAYJIsl), BKJIIOYasi npodeccuoHaIbHbIe 0a3bl
JAAHHBIX U HH(POPMATHOHHO-CIIPABOYHbIE CHCTEMBI

JUis OocBOEHMSI AMCUMILIMHBI O0ydYaromeMmycsi HEOOXOIMMBI CIIEAYIOIHUE PECYPCHI
UH(POPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOU ceTh «THTepHEeT»:
— Caiit BaiikanbCKOro rocy1apcTBEHHOTO0 YHHBEPCUTETA, afpec JocTyma: http://bgu.ru/, noctym
KPYTJIOCYTOYHBIH HEOTpaHUYEHHBIN U3 JII000H Touku VHTepHET
— DiekTpoHHAsE Bepcus kypHayia «YemoBek W Tpya», aapec nmoctryma: http://www.chelt.ru.
JOCTYI HEOTPAaHHYCHHBIH
— DnextpoHHO-OMOMMoTeyHast cuctema [PRbooks, aapec mocryna: http://www.iprbookshop.ru.
JOCTYT HEOTPaHUYEHHBIH

9. MeTonnyeckue yKazaHusi VISl 00y4aOIIMXCS M0 OCBOEHUIO TUCHMIIUHBI (MOIYJIs1)

N3yuaTh QUCHUIUIMHY PEKOMEHIYETCS B COOTBETCTBUM C TOW IOCIIEAOBATENBHOCTHIO,
KOoTOpas o0Oo3HaueHa B €€ CojJepXaHWW. /{11 yCIemrHOro OCBOCHHS Kypca OOydarommecs
JOJKHBl MMETh TMEepBOHAYAIIbHBIE 3HAHHS B OOJNACTH COIMOJIOTHH, YIPABICHHH IEPCOHATIOM
OpraHu3aIuHg.

Ha JICKOUAX IMPEnoaaBaTCib O3BYUYMBACT TEMY, 3HAKOMUT C IEPCUHCM JITUTCPATYPhI 110
TeMe, OOOCHOBBIBAET MECTO M pPOJIb 3TOW TeMbl B JIAaHHOM JMCLUIUIMHE, PAcKpbIBaeT ee
IpakTHYeCKoe 3HadeHue. B xojne nekuuil cTyleHTy HeoOXOAMMO BECTH KOHCIEKT, (PUKCHPYS
OCHOBHBIE MTOHATHS U POOJIEMHBIE BOIIPOCHI.

[IpakTueckue (ceMUHApPCKUE) 3aHATHS MO CBOEMY COJEP>KAaHUIO CBSI3aHbI C TEMAaTHKOM
JIEKIIMOHHBIX 3aHATUN. HaunHATh MOATOTOBKY K 3aHATHIO IEIECO00Pa3HO ¢ KOHCIEKTa JIEKIIUH.
3ajaHre Ha TPaKTUYECKOe (CEMHUHAPCKOE) 3aHATHE COOO0IaeTcs Oo0ydJarmmuMcs 10 €ro
npoBeneHus. Ha cemuHape mpernogaBaTtenh OpraHU3yeT OOCYXACHHE ATOW TEMbI, BBICTYMAs B
Ka4ecTBE OpraHW3aTopa, KOHCYJIbTaHTAa M HKCIEpTa Y4eOHO-TIO3HABATEIBHOW JeSITeIhHOCTH
oOyuatorerocs.

N3ydyenne quctUmminHbl (MOIyJisl) BKIIOYAET CaMOCTOSATENbHYIO paboTy 00ydaroerocs.

OCHOBHBIMU BHJIaMU CaMOCTOSITEIHHON pabOThI CTYACHTOB C y4acTHEM IpernoaaBaTeneit
SABJISAKOTCS:

* TeKYIIIHE KOHCYJIbTAIUH;

* KOJUTOKBHYM Kak (popMa KOHTPOJISI OCBOCHHUS TEOPETUIECKOTO COICPIKAHUS TUCIIHTLIIH:
(B yachl KOHCYJIBTALUH, IPETyCMOTPEHHBIE YUSOHBIM IIJIAHOM);

* MpUeM U pa300p JTOMAITHUX 3aJaHUH (B YaChl MPAKTHYECKUX 3aHATHHN);

* IPUEM U 3aIUTa Ja00opaTOPHBIX padoT (BO BpeMs MPOBEACHHS 3aHATHH).


http://www.iprbookshop.ru/68292.html
http://www.iprbookshop.ru/68292.html
http://www.iprbookshop.ru/68292.html
http://www.iprbookshop.ru/68292.html
http://www.iprbookshop.ru/10519.html
http://www.iprbookshop.ru/10519.html
http://www.iprbookshop.ru/10519.html

OCHOBHBIMHU BH/IaMHU CAMOCTOSITENILHON PaOOTHI CTYACHTOB 0€3 yyacTus MpernoiaBaTeneii
SABIISIFOTCSL:

* (hopMupoOBaHKE U YCBOCHUE COACPIKaHUS KOHCIIEKTA JICKIUI Ha 6a3e peKOMEH/I0BaHHOM
JEKTOpOM Yy4eOHOW JMTepaTypsl, BKJIHOYas HH(POPMALMOHHBIE OOpa30BATENbHBIE PECYPCHI
(31eKTpOHHBIEC y4eOHUKH, SJICKTPOHHbBIE OMOIMOTEKH U JP.);

* CaMOCTOSITEJIbHOE HU3YyYEHHME OTIENbHBIX TEM MM BOINPOCOB IO y4YeOHMKAM WM
y4eOHBIM MTOCOOUSIM;

* HanKMcaHue pedepaTos, J0KIA/I0B;

* [IOJITOTOBKA K CEMUHApaM U JIaOOpaTOpHBIM paboTam;

* BBINOJIHEHHE JOMAIHUX 33/JaHUil B BUJE PEIICHUS OTIENbHBIX 3a/ay, MPOBEICHMS
TUIOBBIX PAcCYeTOB, PACUYETHO-KOMIBIOTEPHBIX M WHAMBHIYaIbHBIX PabOT IO OTIEIbHBIM
paszenaM coJepxKaHusg AUCUUILUINH U Jp.

10. Ilepeyenb HH(POPMALITHOHHBIX TEXHOJIOTHIi, HCIIOJIb3YeMbIX IIPH OCYIIECTBJICHUHU
00pa30BaTeILHOIO MPoLUecca MO0 AMCHHUILINHE (MO1YJ/II0), BKJIKYAS NepeYeHb
NPOrpaMMHOI0 obecre4eHus
B ydeGHOM mpoliecce UCoab3yeTces Ceayroliee NporpaMMHOe 00ecTieueHue:
— MS Office,
— Koncynprantllntoc: Bepcus [Ipod - undopmanronnas cnpaBodHas cucrema,
— Koncynbrantllntoc: CBogHOE pernoHanbHOE 3aKOHOAATENbCTBO,
— I'apanT mmatdopma F1 7.08.0.163 - uadopmarmornHas cupaBodHas CHCTEMa,

11. Onucanne MaTepUAJIbHO-TEXHNYECKOI 0a3bl, HEO0OX0AMMOM JIf1 OCYLEeCTBJICHUSA
00pa3oBaTeILHOIO NMpPoIecca Mo AUCUUILIHHE (MOIYJII0):

B ydeGHOM mpoliecce UConab3yeTces cieayromiee 000pyI0BaHKe:
— [MomenieHus AJis CaMOCTOSITEILHOM pabOThI, OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOM C
BO3MOXKHOCTBIO TOJIKITIFOUeHUS K ceTH "MHTepHeT" n o0ecnieueHrneM A0CTyMa B ANEKTPOHHYIO
nH(pOpMaAIIMOHHO-00pa30BaTENBHYIO CPEY BY3a,
— YueOHble ayTUTOPUU AT IPOBEACHHUS: 3aHATHI JIEKIIMOHHOTO THIIA, 3aHATUI CEMUHAPCKOTO
THUIIA, TPAKTUYECKHUX 3aHITHH, BBIMOJHEHUS KYPCOBBIX PabOT, TPYMIOBBIX M MHANBUIYaTbHBIX
KOHCYJIBTAILINH, TEKYILIET0 KOHTPOJIS U MPOMEXYTOYHOM aTTecTallu, YKOMILJIEKTOBAHHbBIE
CHeHaIn3UPOBAaHHON MEOEIBI0 U TEXHUYECKUMU CPEACTBAMU 00yUYEeHMS,
— Habops!l 1eMoHCTpalimoHHOTO 000pyI0BaHuUs U Y4eOHO-HATJISAHBIX TOCOOU



